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introduction

Drugline-Lancashire offers
a comprehensive and
diverse confidential, non-
judgmental service for
drug users, their families,
friends and workers.

It covers legal and illegal
drug use, recreational and
problem use, combining
both prevention and
treatment responses.

drugline lancashire ltd

Mission statement/
philosophy

‘Drugline-Lancashire

through diverse and needs
led responses aims to deliver

a high quality service mindful

of the complexities and ever
changing face of drug use

through offering routes of change

in an holistic manner, promoting

always the highest quality of

life possible’

Drugline-Lancashire recognises drug use does
not occur in isolation and therefore supports
holistic working, utilising harm reduction and
informed decision making practices, working
with and offering support to people , to help
explore changes and offer support in a
positive manner.

Drugline-Lancashire actively recognises the
importance of working in partnership.
Supporting individuals
affected by drug use

family support service

Providing support to families, friends and those affected
by a loved one’s substance misuse.

Services on offer within the Family Support Service include:
B Information about drugs and their effects

B General help and support with housing, legal, financial
and benefit problems

M Information about other services and referral to them
if necessary

B Alternative therapies to help individuals with relaxation,
sleep problems and much more

B More informal, practical support including information
sessions, advocacy and confidential chats

B Verbal advice and information supported by health
education literature

B Home visits for families not able to attend the centre

B Provision of structured counselling, individual,
couple or family

B A facilitator led support group with opportunity for
ongoing support

B Access to respite
B Weekly day and evening drop in sessions

B Drugline Blackpool helpline - if you need to talk to
someone out of hours




